
CALEDONIA LIBRARY

3108 Main Street
Caledonia, NY 14423

(585)-538-9603

PATRON COMPLAINT FORM

Date and time of occurrence: ________________________________________________

Name of patron: __________________________________________________________

Address: ________________________________________________________________

Phone: _________________________________________________________________

Complaint: ______________________________________________________________

_______________________________________________________________________

Description of occurrence: ________________________________________________________________________

Witness: Name / Phone

Date reported: _________________________ Reported by: _______________________

Reported to: _____________________________________________________________

Action Taken: ____________________________________________________________

Policies/Patron Complaint Form
Approved 12/16/14

Amended 6/30/20


